AVIATION
TRAINING

And Supporting

Documentation
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VIP FLIGHT ATTENDANT CORE
COMPETENCIES

In-flight VIP Service Well Versed with VIP
Excellence Protocols

Training Competencies

Cabin Safety Management,

_ ] Sommelier & White Gloves Diplomacy &
SEP & First Aid

Silver Service Confidentiality

Menu Design VIP Service Team Leadership &
Development

Proficient with Catering a Knowledgeable with
private aircraft to VIP serving Royalty, VIP's & Ability to work alone or
guest's specifications Government Officials within a team

Food Safety & Hygiene

VIP Trained Problem Solving Skills

Extensive Experience in
Middle Eastern Cuisines

Self-motivated and able to
Work Under Pressure

Well versed with food
safety & COVID procedures
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GOVERNMENT OF DUBAI BUBAI HEALTH AUTHORITY

19-3:89S punki Bl
COVID-19 Vaccination Card

Full Name
ANNELINE HOLLAND

Emirates ID No Al o) 4syll 3,
784-1984-8102968-8 784-1984-8102068-8
Passport No bl gz )
M00060112 M00060112
Name of the Health Care Center
VACCINATION ————
Emirate 5lodl
Dubai

e

Pﬁzer COVID_ 1 9 . s . Vaccine Date - pUlll 45 Vaccine Name - flill p Dose - i Lot Number = b 4

03/06/2021 Pfizer - BioNTech - &gy - 50 First Dose - 44 45 50 FAST42

24/06/2021 Pfizer - BioNTech - s - u5d Second Dose - L3 ds FASB43

Vaccination Record

_<>_

In case of any queries, please call 800342 (DHA) 800342 (DHA) wle JLao¥l oy 1 jludtial o8] 3929 Jb b

right @ 2021. All rights reserved Dubai Health Authority,United Arab Emirates.




* If found please return to P.O. Box : 30500, Dubai - U.A.E.
Issuing State UNITED ARAB EMIRATES
The holder may, at all times, re-enter upon production
of this certificate, within the period of validity.

Issued at DUBAI (Signature)
(Place of issue) Issuing Authority - Director General

IKUAEZ29242<<<<K7<<<<<KK<KLK<LK<KKKKLK
8409148F1803057ZAF<<<<K<K<KK<LLLKKb
GCAA ANNELINE<<HOLLAND<K<K<KLLLLLLLKLKKK

=~ ig llay g n il gVlalgo

. . . ; - T I
Cabin Crew Certificate O
UAE General Civil Aviation Authority
CREW MEMBER CERTIFICATE
U.LD No. 132423003
Licence No. 29242
—<>— Name: ANNELINE HOLLAND

Sex: FEMALE

Date of Birth:  14/09/1984

Nationality: SOUTH AFRICA

Employed by: EXECUJET MIDDLE EAST
Occupation: CABIN CREW

‘ ' Expiry Date:  05/03/2018
Holder's Signature: @\ P)

ISSUED IN ACCORDANCE WITH UAE CIVIL AVIATION REGULATIONS AND ICAO ANNEX9 OF CHICAGO CONVENTION
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ANNELINE HOLLAND
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GENERAL CIVIL AVIATION AUTHORITY &_’b |-'_‘.fw\,ﬂ;
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| Unied Arab Emiraces

Il. FLIGHT CABIN ATTENDANT LICENCE

Number: 29242
Name: ANNELINE HOLLAND

Date of Birth: 14/09/1984
Nationality: SOUTH AFRICA
Date of Issue: 16/07/2008
XIV. Expiry Date: 05/02/2022
Vill.  Authority: DIRECTOR GENERAL

l | A E ISSUED IN ACCORDANCE WITH UAE CIVIL AVIATION REGULATIONS AND ICAO ANNEX 1 OF CHICAGO C NTION

GCAA Licence . —

A320, A330, A340, B777/787, EMB-170, BD700

c Remarks: NIL

Address: EXECUJET MIDDLE EAST, P.0O.BOX 32072, DUBAI, UAE.

Holder's
Signature:

[X. THEHOLDER IS AUTHORIZED TO EXERCISE THE PRIVI
2 LEGES OF THE LICENCE OMLY WATH A
CURRENT AND APPROPRIATE

MEDICAL CERT)
* if found please return to: P. O. An:?gsba,m—u A E




EXECUJET

R ecommendation Letter

_<>_

10" October 2021

Subject: Recommendation for Ms. Anneline Holland

To whom it may concern,

This letter is in reference to Ms. Anneline Holland, who was employed to operate as part of the
Cabin Attendant Team for ExecuJet Middle East from 23™ June 2013 — 20" August 2021.

Having worked with Anneline in Execulet she has demonstrated a strong work ethic,
professionalism and dedication towards her job. Anneline has completed ‘Entry into Service' on a
Global 5000 while meeting the clients' requests and budget requirements. She has assisted with
the MEBAA airshow and many other corporate events during her time.

Throughout her tenure Anneline has at all times been highly professional in all areas, attention to
detail in every aspect of her job, an excellent team player and a pleasure to work with.

For all the reasons above, | would strongly recommend Anneline to any aviation business.
Should you seek any further information please do not hesitate to contact me via the details below.

Yours Sincerely,

}-..__.d‘;:

JOANNA MAGSON
Cabin Crew Supervisor
Middle East

ExecuJet Aviation Group

Tel: +971 4 601 6440

Mob: +971 56 501 5622

Email: joanna.magson@execujet-me.com

www.execujet.com

Execulet Middle East LLC, Dubsai Airport Free Zone, PO Box 32072, Dubsai, United Asab Emirates
Commercial License No. 509894, Registered Address: Office 3001, Burdington Tower, Business Bay, Dubai
T+3714 6016300 F +8714 2007818  E-Mail enquines@execujet-me.com  www.exeoujet.com




DYNAMIC

Corporate Flight Attendant
General Safety and Emergency
Procedures (SEP) Training

+

\‘DVNAM:C

Advanced Training

CERTIFICATE OF COMPLETION
Dynamic Advanced Training certifies that
Anneline Holland

has successfully completed the course

Corporate Cabin Attendant General Safety and Emergency
Procedures (SEP) Training

conducted at Dynamic Advanced Training from May 19-20, 2021

James L Steward

Training Manager

in accordance with applicable UAE GCAA CARS

Certificate No: DAT-2021-0175

UAE.CCTO.002/2020




é—D_VNAMJC

Training Record

Name: Anneline Holland Training: Corporate Cabin Attendant General Written Exam Results: PASS
1D: 0141 Safety and Emergency Procedures (SEP) Training Practical Drills Results: PASS
Training Dates: 19/05/2021-20/05/2021
Training Location: Dynamic Advanced Training
Trainers: Mounah El Mabsout, Hasan Igbal

Theoretical

Regulatory Review

Fire and Smoke

Dangerous Goods Awareness

Incident and Accident Review

Aviation Security Awareness

Turbulence and Cold Weather Operations

Crew Resource Management (CRM): Communication, Situational Awareness, Decision
Making, Assertiveness, Stress gement, Error B

D S-; N A M I C 8. Flight Crew Incapacitation
9. Flight Crew Oxygen

Fire Fighting Drills: Oven, Hatrack, PED, Seat, Lavatory, Smoke filled Cabin

General Door and Exit Management

T inin Re C O rd 3 Flight Crew Incapacitation and Flight Deck Seat Operation
ra g A Flight Crew Oxygen and Quick Donning Mask

Don Smoke Hood (PBE)

Turbulence Drill

Emergency Equipment Review: Halon Fire Extinguisher, Water Fire Extinguisher, PBE, ELT
(ALT 406s), Survival Kit, Crash Axe, Oxygen Bottle, Demonstration kit, Life jacket, Flashlight,

+ First Aid Kit
8. Evacuation Drill and Crowd Control
9

Decompression Drill
Planned and Unplanned Emergency Landing
Survival Training: Jungle, Polar, Sea

Wet ditching drill: Life Raft Familiarization, Equipment, Donning of Life Jacet, Life Raft
Management, HELP and HUDDLE position, use of Heaving Ring, climbing into Raft




DYNAMIC

Training Record

_<>_

é-DYNAMIC

Training Record

Aircraft Doors/Exits op:

Bombardier Global 5000 - Overwing Exit

Compliant with CAR PART IV — Operations Regulations, CAR-OPS 1 — Commercial and Private Air
Transportation (Aeroplanes), SUB-PART O — CABIN CREW Appendix 1 to CAR-OPS 1.1015 Recurrent
Training.

| certify the information contained in this Record of Training is accurate and complete. Modules
comply with emergency procedures in accordance with applicable GCAA Training standards.

Signature

James Steward
Training Manager




HIGHFIELD

Level 3 International Award
in Delivering Training

+

Hamilton [ﬂ
Training @

Highfield Qualifications

Certifies that

Anneline Holland

has successfully passed an assessment in
Highfield Level 3 International Award in
Delivering Training

YHig hfleld

©¥ amummrETT

oot e DISTINCTION

Certificate number TEA3132503

K"IM TWMW Hamilton Training

Course Director Training Organisation

&

/

Richard Sprenger - Chairman

QUALIFICATION

by Highfield

AZJ«K/W,(_ v @ INTERNATIONAL

Global leaders in international qualifications, training materials and e-learning.

This is an electronic version of the certificate provided by Highfield. To verify please go to




SCANDLEARN

First Aid

_<>_

scandlearn > luxaviation

TRAINING CERTIFICATION

Anneline Holland

Date of birth: 1984-09-14
HAS SUCCESSFULLY COMPLETED

First Aid

Date of completion Registration No

Scandleam
Bertil Tensing, Head of Training

Scandinavian eTraining Gerter

Tranebergs Strand 45, 167 40 - Stockhoim Bromma, Sweden




MedAire.

An International SOS Company

CERTIFICATE OF COMPLETION

E-MANAGEMENT OF IN-FLIGHT ILLNESS
& INJURY — RECURRENT v.2.0 (R)

MEDAIRE

E-Management of In-Flight Anneline Holland
[llness & Injury

_<>_

9 April 2019

ey

VICE PRESIDENT, EDUCATION PRODUCTS WORLDWIDE




MedAire

An Intemational SOS Company

M E DA I R E RECORD OF TRAINING

Aircralt Scene Management - Plan of A N Cordiac Arrest Managemen!
Cardiopulmonary Resuscitation / BBP The MedAire Experience - InRight Medical Event
Use of the Automated External Defibrillator Communications, security *(IG 3.2.1d iv)

*5.1.3b [Compelency] Aviation Scenarios - Emergen

Record of Training

oxygen/Therapeutic |G 8,5.4

_<>_

Training has been completed In accordance with the syllabus of Ewropean Union Ops under Appendix | 1o OPS
1,1005/1.1015 and Appendix 3 1o OPS 1.1( 1010/1.1015 Medical Aspacis and first ald training
Amarican Hear! Association Hearlsaver Blood Borme Pathagens Training




SCANDLEARN

Food Safety

+

This certifies that

Anneline Holland

Date of Birth: September 14, 1984

has completed the course

Food Safety

Food safety is designed in accordance with the EU directive “REGULATION (EC)
No 852/2004 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 29 April
2004 on the hygiene of foodstuffs”

Date of Completion Certificate Registration No

July 19, 2018, 11:36 300967/5b50773d25bbd8.73756026

/ Cotny
/

L g
Scandleam
Bertil Tensing, Head of Training

Scandleam
Tranebergs Strand 11 - 167 40 Stockholm - Bromma - Sweden
www.scandlearn.com




15th June 2015

Dear Anneline

RE: VP-BSG Aircraft entry into service May 2015

| would like to take this opportunity to thank you for all your hard work, effort and support with
setting up the aircraft for entry into service within such a short timeframe.

| know this was a hard project to conduct, but with your positive attitude, focus and
professionalism it was achieved
Well done and keep up the good work

Sincerely,

22 ‘
WC/(,J 5

R ecognition Letter

Chief Cabin Attendant AVIATION CROUP
ExecuJet Middle East )perations - Middle East

Samantha Bromley \ i .\1'('1(}( t

_<>_

| Airport Free Zone, PO B
a 819 Email enquiries@execujet-me.com




CAE

High Altitude Physiology

_<>_

CAE

e-learning training

This is to certify that:

Anneline Holland

on 04/12/2014 has successfully completed
High Altitude Physiology



ETIHAD

Cabin Senior Member
Course

_<>_

Slsiyl
ESTIHAD

ALRWAY S

This is to certify that
(7 ! )
TIneline - Molland

P 7
(/ Cweet Jed

has attended Senior Cabin Crew Member Course

Etihad Academy, Abu Dhabi
08" to 11" September 2014

T Tt

Warren A Elias Christopher Ranganathan
Manager -Safety Training Vice President ~ Operation Training
Etihad Airways Etihad Airways




ETIHAD

Certificate of Service

_<>_

]
ETIBAD

AlRWAYS

Certificate Of Service

This is to certify that

Ms. Anneline Holland

was employed by
Etihad Airways as

Food and Beverage Manager

for the period from 08-JUN-08 to 25-JUN-13

We thank you for your contribution to Etihad Airways and
wish you every success for the future.

e T
ﬂ"é " ﬂ LAY )
& } J

gy o T /
D AlrwaY S PLNY

VP HR Operations




ETIHAD

5 years Service

+

S1EN
(;_T I\Ij/\\\D

Certificate of Service

in recognition of completing 5 years of dedicated service

on June 7, 2013

¢ ‘v.////-//('////r' -‘7 Selletned

N2
\
James Hogan

President and Chief Exe
Etihad Airways

utive Othicer




S1EN
ETIHAD

ATRWAYN

This is to certify that

E T I H A D i _///;”(, i ne - ]/(v//////(/

has successfully completed F&B Manager Training

F&B Manager Tralnlng Etihad Academy, Abu Dhabi
22" December to 25" December 2011

N

Ll
2
—— ,
2 Nickie Aiston Maija Eklof
Head of Service Safety Training Vice President - In Flight Service

Etihad Airways Etihad Airways




ETIHAD

Inspired Service Training

_<>_

Slsiyl
ETIHAD

ATRWAY S

This is to certify that

¢ '/’7/;//(*////(* ¢ /,/('//(I/l(/

has successfully completed
Inspired Service Training

Etihad Academy, Abu Dhabi
5" to 20" December 2010

i/

Nickie Aiston

Peter Baumgartner

Head of Service Safety Training Chief Commercial Officer
Etihad Airways Etihad Airways



VACCINATION

Record

+
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INTERNATIONAL CERTIFICATE" OF VACCINATION
OR PROPHYLAXIS

This is to certify that Inumru
date of birth £ nete) 1eTY ,o
mationality / ot de mationalite

national uiﬂmlunlmn document, it -u"ilmhlc/ Jogunmy
national, le cus échdamt ...

whose signature follows /

has on the date indicated been viceinated or rec
aunlml ’u..\mr of disease or condition) /
i lactiques o li date indlc
laftection
in accordance with the International Health Regulations. !
conformement au Reglement sanitaire international

Vaceine ot prophdasis Date Stgnaticre and professic
5, status of supervising

¥ w‘ it ‘\ : elinician

F.

ver Vag
n

&

M 6199

Yellow
Lot:-

* Requirements for validity of certificate on page 2
Voir les conditions de validite a Ia page 3.

batch no. of vaceine or

CRP I purerwn

o Ol dgts

o

7 .Z’LQ\SI;\.M,A;__‘J;.HJU| g el
CJ’J”»'/W";’Q'L”'

28541 -.ULJI‘)?.LJG
Q) ut,JT,‘ o> JP|) EHS

i ) K 11 Y Ui 25

Manufacturer and (,uu}‘n.‘u valid I U"nlnlw'punhc
o

achmyiniste re
peophylaxis |\ . ”g‘ ’
g ’ valables | U

ki
"(» Fl Bl

Yinaall gisdhallby Ll @




BCG Scar Visible:
Date

Doctor s Signature:

My
17,
L 2

MANTOUX / HEAF TEST

Reaction Signature
Given,
Read Neg - No Reaction
Pos Gr 1-mm

RUBELLA - GERMAN MEASLES
To be offered but is not essential for duty

Single dose gives lifelong immunity

Route Signature

MF-1774

Notes

ME.{,.

Primary Course : 3 doses 3 drops, one month apart

Booster : single dose every 10 years

Rove | g, - | Nent Due
ME1
pelip +

TYPHOID

Primary course: 2 doses of 0.5 six weeks apart

Booster :sngle dose every
Rowe | Signatre | NewtDue
My
W 2sg h e BIlchel

VACCINATION

— e
PATITIS A

TETANUS HEPAT

Primary Course : 3 doses 0.5 ml. cach. one month apart and 6 months later

Booster : single dose every 10 years

Signature

Route Next Due

ME:t73;

Viemicentre

HEPATITIS B

INFLUENZA
Primary Course : 2 doses one month apart and 3rd dose 6 months later
Booster : single dose every year Booster : single dose every 10 years

Next Due

Route Signature

Signature Next Due

Booster - single

Primary

Booster

HEPATITIS A&B n

Signature Next Due

YELLOW FEVER

Route Signature

MF-1772

o mg fons

DIPHTHERIA

Primary Course : 2 doses one month apart and 3rd dose 6 months later

Booster : 10 years

Route Signature

ME<1772

D e 1PV

MENINGITIS
Single dose

Booster ; every 3 year

Signature

W,

/7/05/97 0.5

Next Due

Next Due

15,
£ Béne mny2ely

R.ecord of Vaccination




ETIHAD

Cabin Crew Initial Training

_<>_

Certificate of Attainment

Anneline Holland




Passport / Passeport  REPUBLIC OF SOUTH AFRICA / REPUBLIQUE D'AFRIQUE DU SUD

PM LAF '1‘6'01.2.368‘1 ;
SOUTH i o
ANNEL INE

A F R I C A N 7- ) Sjv(‘)UI.M AFRICAN / SUD-AFRICAINE

10 SEP 1984 8‘1091‘&(1]‘1'7080
| AT

Passport Co 0 0/ AUG 2014 *MDEPT OF HOME AFFAIRS
p py _ 06 AUG 2024 @_

+ PMZAFHOLLAND<<ANNELINE<<<CCCLCLCCCCCLCLCCCCLL
MO0D12368172AF8409148F24080688409140047080<96




USA VISA
COPIES

C1/D & B1/B2

+

Control Numbet
20190085310029

Viea Typs [Cane

R Cl/0

e Oas - Natlenality
145€P1984 SAFR

0732024 0101 Lo
NLBBSOT 4

CLLLLLLLLLLLLLLKK

VNUSAMOLLAND<<ANNELINE<<<<<
H0012368171AF8609168?2601070(60U800A2T962296

" ConvdfiPe
20120646790001

Foeapent N e
467074150

Erafen

FR49B7 45

VNUSAHOLLAND<<ANNELINE<<<<CLCCCLLLCLLLLCLLKLLKK
46707415002AF8409148F220319383ABD034EGD62289
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HOL LANC ANNELINE
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M00300018 14001984  XEMW 2v8891053
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Visa COPY GG "CTPUMNAA FPYN", [.MOCKBA
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VISA/VISUM s 006173250

?flLANDCHE

SU‘SS!;’S(HWUZ/SWIT

.

SCHENGEN

Visa Copy

—o—

VCCHEHOLLAND<<ANNELINE<<<<<<<<<<<<<<
0061732506ZAF8409148F2310071<N901008




UNITED
KINGDOM

Visa Copy

____<>____

B 014437738

ey 2411725
B 2642780

HOLLAND ANNELINE O e s A
ot MOO300038 wh o b
Sermwny w
N0 Work or recourse 1o publo funds
Duraton 100 days
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| I 33.-10\?(?1)’20?”
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VCGBRHOLLAND<<ANNELINE<<<<LL<LLL<L<LL
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PARANGA

Certificate of Service
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