PROFILE

Strong Passion
for Ensuring

EDUCATION |

BASc EE
MASc EE
MBA

\ EXPERIENCE

Software, QA
Telecomm
Management

LEARNING
EXPERT

Excellence in:

PEOPLE SKILLS
Collaborative

Team-building - Academic
Motivational - Professional
- Languages

- Athletic

ORGANIZED | ‘ RELIABLE

Great ATTITUDE

Product/Project Quality

QA TEST/PROJECT TEAM

L ®

PROCESS

Priority-Risk assessment
Constant improvement
Efficient, Effective
Consistent

Proactive

INTEGRITY H DIGNITY \

BALANCE

Marketing growth
Operational stability
Product rollout

Responsibility
Authority
Accountability

| ALIGNMENT

Functional specialty
Job-skill match
Training

PROFESSIONAL &
FUN ENVIRONMENT

PHILOSOPHY
Marketing Product or Project Manager / Sponsor
Test Report,
Verdict & Go/No-Go
Requirements Recommendations Decision

A /Test

Operations /

Development - Products Customer Support
Lustomer support

Jackson LEE

Master Coordinator
of Product QA & Testing / Projects activities

Superb Change Agent

to work with staff in building a strong
process infrastructure to optimize
employee productivity




