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12 June, 2003

Rod Armarego

PC Development

5/100 Victoria Parade

EAST MELBOURNE VIC 3002

Dear Rod
SPECIAL RECOGNITION REWARD

| am pleased to be able to present you with a Special Recognition reward under the
Achievement Plus program to acknowledge your ongoing efforts in Desktop &%
Leasing.

Special Recognition rewards are given only for achievements that directly support the
National’s value and sales and service culture. This award is for showing initiative,
enthusiasm and customer focus, in producing an environment for ADM to use
PCBOBS on their desktop to interface to the Test system.

This type of effort is recognised by the National as making a difference to our overall
performance; to this end we trust that you will be able to take advantage of Myer
Voucher to the value of $50.

Thank you for your contribution and keep up the good work.
Yours sincerely,

nL

David Leversha
Senior Development Manager
Desktop & Leasing

794-138 (8/01)



