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Presentation Objectives

Oliver is a very
knowledgeable and results
orientated manager.

He was successful at
implementing SAP in 2
facilities seamlessly, which
ensured there was no
disruption to Customer
delivery.

Mark Haley, CEO, Karcher /
American Kleaner

(678) 357-9881 - oschmid1l4@yahoo.com




My top career goals

Oliver is hard working,
innovative, thinks out of
the box and takes
ownership of the results
rather than "just get the
job done™.

Sefan Walliser, VP and
CFO, Alfred Karcher Inc.
and American Kleaner
Mfg. Co.

(678) 357-9881 - oschmid1l4@yahoo.com




Career Summary

+

Oliver is an excellent IT
supervisor, because he
realizes that management
succeeds via the efforts of
his staff. He is able to
delegate responsibility and
then trust his people to
perform. He empowers his
staff to make critical
decisions without second-
guessing them. He shares his
goals with his staff, is an
effective listener, and shows
his appreciation for the
efforts of others.

Karen Hart, Network
Administrator, Alfred

Karcher, Inc. (678) 357-9881 - oschmid14@yahoo.com




Pertinent experience

er performs as a total business partner
and brings his wide ranging set of skills,
knowledge and expertise to all areas of
business where improvement and greater
efficiency can be attained. While he is an
expert in IT matters, he takes a holistic
view which makes him exceptionally
valuable to the organization. One of the
examples of his ability was demonstrated
by his leadership in the outsourcing of the
Customer Care function. Oliver not only
performed the research and developed the
business case to include the economics,
but identified the appropriate partner, and
then planned and implemented the IT
support structure necessary to make the
program a success.

Joseph Louis Jones 111, President, Alfred
Karcher, Inc

(678) 357-9881 - oschmid1l4@yahoo.com




| would like to recommend
Oliver Schmid as an associate |
worked with while merging

with Karcher North America.
Oliver always went out of his
way to help us with our SAP
implementation even when
there was no possible benefit to
him or his company. He was
extremely professional and a
big help to us as a sister
company representative. | am
truly grateful for having

worked with him and enjoyed
his experience and knowledge
of SAP

Lonnie Knotts, Director of IS,
C-Tech Industries

(678) 357-9881 - oschmid1l4@yahoo.com




Next steps

d with Oliver over the
past year as our two companies
partnered on an EDI/Supply Chain
integration project. He
communicated a clear vision for
his IT department. Oliver was well
versed in his company's supply
chain and business processes. He
involved other key resources
within the organization to ensure
that everyone's needs were met.
Our implementation staff
commented that Oliver's
knowledge and responsiveness
were pivotal in a quick and
seamless migration. Oliver would
be a great leader of any IT
organization.

Scott Feinstein, Account Executive,
SPS Commerce

(678) 357-9881 - oschmid1l4@yahoo.com




