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Medicare Open
Enroliment Campaigns

aDevelop Concepts
aWrite Copy
aProvide Design Feedback



Express Scripts Medicare (PDP)
2015 Open Enrollment Campaign

e Generated 30,000+ calls —119% increase over 2014
* Incorporating cover letter within brochure saved S5K in printing costs

2015 Haas

Get true value and
savings from your
Medicare prescription
drug plan.
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Enrollment Kit:
8-page brochure
with plan details
and application

Thank you for your interest in Express Scripts Medicare.

Dear Medicare Beneficlary:

vy .t of s of pecps st EXprs S B recrton g
ieeds. W2 WarK NArd 10 eam that tnust, and we're praud 1o be named as a 2014

Verd's Mok Etical Company.«

win nave a dedicated
Rard 1 hal You make the gt holcs o Stay healthy and ge i st from your banari.

» EXeSs Sctpts e chcare ATYBers can poommend s i pianor you st ks
‘you through the enroliment: steps to make folning a new plan as easy as possibl

toanswer
your madications.
« Spacialst pharmaclsis nane expertise I the medications used to treat speciric
conaitbors, such & alabetes ana igh enolesterol, t ghie you greter peace o mind.
For more detalls about our Medicare Fart D plans, please review the enclosed materials.
or visit Express-ScriptsMedic are.com.
W 00K forward to making It easier for you to get
hetrue value and savings you want from your
Medicare prescription drug pian. Q
Sincerey, . 8
Your Express Seripts Madicara Taam

*By Ethispher=® Insttute (ethisphere.com)

Join Express Scripts Medicare today.

It's time to get more
for your Medicare dollar.

Prices You Want
Plans with features like 30 generics and $0 deductible

Medications You Need

Coverage for over 3,000 brand and generic drugs
Pharmacies You Use

Freedom to use more than 67,000 pharmacies nationwide

Services You Deserve
Convenient home delivery and 24/7 access to
advisors and pharmacists

New for Z
2015 | e
including Walgreens

Express Scripts Medicare heps male the
U of prescriphon OIS Saté and aforanks
for more tran 2.7 millon benefickries.

J

1.866.477.5704

o the pona from £:00 &.m. 1 8:00 p.m.,
7 days a week, eXCapt Thanksgiving.
TTY users, call 1.800.716.3231.

We make it easy to choose one of
our affordable, high-quality plans.

Value plan {oa Choice plan

A great option for basic prescription dng A great apticn if you taka long-teem drugs
coverago whenewer you need it - ol for 81 500d Cowragn for onerncs with
© low monttly premium, 1O daductivs - right from day on
Low Premium $0 Deductible
AS bow 35 $27 40 per montn, For @aniric ongs
Goponding on your rgion mos 1&2)
$0 Generic Drugs $1 Generic Drugs
(Mer 1) at more than 27,000 phamacks, (Ther 1) at o than 27,000 pharmacios,
Incluging Wagreens IncIvding Waigreons
$3 Generic Drugs $0 Generic Drugs
(Thor 1) for 3 00-day supply from our {Thar 1) for & 90-diay Sappiy trom our
heme dashery pRarmacy Boma déllveey prammacy
Quick Tip

WG COMPANng Medicars pians, De Surs 1o consioer tha tolil annwal costs, Including
e premium and the costs tor 3l your medications. Tht way you can Do sure you're
choasieg the plan with true vales for you.

J L

1.866477 5704 Express-ScriptsMedicare.com
Cafl W0ey, and 0 Chack 1 500 ¥ your ONgs e cowsod,
G0 oD You il COmparD phan prices, DG & PhanTacy
on the phone from 8:00 a.m to &00 pm., and anrol amgima
7 Oiys & wenk, Gapt Thanksgiving.
TIY usars, cal 1.800,716.3231.
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It's Part D Time! 2015 Insurance Broker
® 0 . .
Training Session and Ice Cream Party

Generated ~ 6,200 enroliments Tabletop materials for broker training
(37% increase over 2014) and ice cream social

Express Scripts Medicare* (por)

Express Scripts Medicare- (ror)

GET THE
SCOOP

on helping retirees make
a smooth transition to a
Medicare prescription drug plan.

GIVE RETIREES REASON
TO CELEBRATE.

Ease their transition by including Express Scripts Medicare (PDP)
in their prescription drug plan comparisons.

8y enmling n Express Scripts Medicare® (PP, curment Express Scrigs members can keep many
o e pharmacy senvic= they rey on todsy, and ol Medicare =lgile retram: can experience
true salus and zavings, nchding:

v Lower costs 2 over 27,000 network pharmacies,
rchding Walgreens™
¥ Broad coverage for more than 2,000 of the most commanly
pre=cribed medications
' Freedom to ume mors than 66,000 network pharmacies sationwide
' Convenient homme delivesy with free standard shipping from the
Express Scripts Pharmacy™
¥ 247 support from 2 dedicated team of Express Scripts
Mied

Express Scripts Medicare® (Por)

YOU'RE INVITED

to help retirees make a smooth transition to
a Medicare prescription drug plan.

Be sure to include Express Scripts Medicare® (PDP)
5 comparisons.

o Public Information



Invitation desk drop with
inflated balloon attached

Express Scripts Medicare* (ror)

- . * * - - + - +
4 +

= Give your Medicare-eligible
hs v family and friends

-~ reason to
celebrate.

. " You're invited to encourage
your loved ones to join
; Express Scripts Medicare today.

DATE
Talk to them today or anytime between Oct. 15 and Dec. 7.

Over the phone, around the dinner table —
anywhere you're together.

RSVP
Call foll free 1.866.477.5690 from 8:00 a.m. to 8:00 p.m.,
7 days a week, except Thanksgiving (TTY: 1. W07163231)

Or visit Express-ScriptsMedicare.com to learn more and enroll online.

to

True value and savings
worth celebrating.

Express Scripts Medicare* (PDP) offers
two Part D prescription drug plans,
Value and Cholce, featuring:

* $0 deductible and low-premium options

« Lower copayments, Including
PLACE $0 or $1 generics (Tier 1) at Walgreens
and many local, independent pharmacies

* Over 3,000 covered brand and generic drugs

* More than 67,000 pharmacies naticrmide

* Convenient home delivery and 24/7 access
advisors and pharmacists

It's Part D Time! Open Enroliment
Employee Referral Campaign

Posters for cafeteria and
employee kitchen areas

Express Scripts Medicare- (roe)
+
4
L ] +

Let’s Get NS
This Part D &
A Started! T

Encourage your Medicare-eligible
family and friends to join our

Express Scripts Medlcare

- prescription drug plan.

DATE

Oct. 15 through Dex. 7, 2014.

RSVP
Call toll free 1 866,47 7.5690 from 8:00 am. to 800 pm.,
7 days @ week, encept Thanksgiing (TTY: 1mm3ﬁh

Or visit Express-Scriptshed lcare com
10 learn mars and enrell erlire.




Customer Service Motivational Campaign

ece for 2015 Open Enroliment

Posters, letters, masks, and capes for
call centers to motivate reps

2014 OPEN ENROLLMENT CHALLENGE

CONGRATULATIONS!
vou answerep 40,170 calLs anD
sumTTED 8, 639 APPLICATIONS!

BENEFICIARIES

B8Y GUIDING
THEM TO THE RIGHT

PLAN OPTION!

W\ 2apeic HE
i COMPETITION
I BY MAKING A GREAT
FIRST IMPRESSION

WITH CALLERS!

TAKING
EXPRESS SCRIPTS MEDICARE ENROLLMENT

UP. UP AND AWAY! ocr. 15-DFC. 7

o Public Information




I’'m on the phpne,
encouraging

Mom to join

Express Scripts Medicare:

2012 and 2013 Employee Referral
Campaigns — Posters and Door-Hangers

It's time to tell
your loved ones about

Express Scripts Medicare™ (PDP).

We oty two Part D plars Dot proviak
o Athorcatie copmpent g $2 generc dougs y
wor 3000 comred & i o than 0,000 prarmacs

Encourage them to join today!
They must ervoll by December 7, 2013

(oo 18664775680 boen 500 am %0 800
7 s 0 ek, et Tharsaghving (T 1.800.716.3231
X 0% www Expeens- ScriphaModicane.coem 15 e o

© 2003 Eovens Sorigns Moty
Carngoy. 25 Rty Resoreors, @ LAPRESS SCRPTST

YOOs OTRE20AG Nongaes

medco’

It’s time to talk to your
parents about drugs.

Tell your eligible family and friends about the
Medco Medicare Prescription Plan’today!

Did you know Medco offers a choice of 3 great Medicare Part D plans
with the level of coverage and service your loved ones deserve?
* $0 generics and $0 deductible options to help them save on drug costs

® Personalized care from specialist pharmacists with expertise in the medications
that seniors take most

* Medco Medicare Advisors available 24/7* to answer their questions
*Except Thanksgiving and Christmas

Open Enrollment is now through December 31,2009.
Call 1-800-758-4531 or visit www.medcomedicare.com

and click =71 E-mail this website to a friend




Trade Show Collateral
and Sponsorship Ads

aDevelop Concepts
aWrite Copy
aCollaborate with Graphic Designers



Reception Invitations for Railway Labor
Organizations Conference

medco

medco
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This is your exclusive invitation to make a
stop for cocktails, dinner, and entertainment




Trade Show Cocktail Reception and
Corporate Golf Outing Invitations

Print and e-mail versions

SN M LT TR
i W

medco

poinGg BUSINESS witH vou 1s atways our PLEASURE

YOUR EXCLUSIVE INVITATION TO

THE WESTIN

LA CANTERA RESORT
SaAN ANTONIO, TEXAS

November 19-20, 2008

DISCUSS LABOR AT YOUR LEISURE IN THE HEART OF TEXAS HiLL COUNTRY.
JOIN A SELECT GROUP OF YOUR PEERS AND:

+ EXCHANGE IDEAS » HEAR FROM MEDCO LEADERS

+ REINFORCE THE VALUE OF THE PRESCRIPTION DRUG BENEFIT

DON'T MISS THIS OPPORTUNITY TO RELAX AND RECHARGE WITH SPECTACULAR
CHAMPIONSHIP GOLF COURSES, REFRESHING POOLS, AND LUXURIOUS SPA
TREATMENTS—ALL SET AGAINST THE SCENIC BACKDROP OF ROLLING HILLS

AND DOWNTOWN SAN ANTONIO.
-

poinGg BUSINESS witu vou is avways our PLEASURE

AGENDA:
WEDNESDAY, Nov. 19 THURSOAY, Nov. 20
8:00 AM-1-00 P.M. OPTIONAL ACTIVITEES (GOLF/SPA) 8:00 AM~4:30 M. GENERAL SESSION
4:30 PM. KEYNOTE SPEAKER/WELCOME RECEPTION 6:00 20 DINNER OFF-SITE

November 19-20, 2008

TO REGISTER OR FOR QUESTIONS, PLEASE CONTACT CATHERINE VALLESTERO AT
CATHERINE_VALLESTERO@MEDCD.COM OR 201 269-6993.

RSVP gy OCTosER 10, 2008

PLEASE DO NOT CONTACT THE HOTEL DIRECTLY FOR ACCOMMODATIONS.

© 2008 Mk Heath Sokities, b Al gt maemed




Take a timeout at the cocktail bar and
tackle the munchies with traditional
tailgate fare. Or huddle at the big-screen
TV to watch some great moments

in Super Bowl history. And don’t pass

up the chance to win a football
autographed by Tom Brady."

KiCKOFF: 8:00 P.M.

Two-Minute Warning: 10

RSVE by lanuary 18, 200
|

Lo teresa Cindlo@med:

JOR US AND YOUR FELLOW
MVYPS FOR A POAYGAME
BRIAK AT THME TMHED
s Eniover
Hersrs ano Human
Camrar Conaress,




“The Del”
Considered one of America’s most cherished seaside msorts, The Del was
opened in February 1588 and designated a National Historic Landmark in
1977. The hotel has played host o numerous celebrities and dignitasies, induding
Greta Garbo, Charles Lindbergh, and England's Prince of Wales. ts Queen
Anne architechire peovided the inspiration back drop for the 1958 comedy classic
Some Like It Ho, starring Marilyn Maoneoe, Tany Curtis and Jack Lemman.

aving a woonderded Time — hape \ou V/Jo'n s for
e i ails when you arrive Ffor the 2008 Emplojee
Weafth Conference. wWe'lf be & The Vista walk,
st STeps deo) Srom where Mapifyn Morres
Fralicked on the Lear A,

2008 Employee Health Conference
Cocktail Reception

Wednesday, March 12, 2008

5:00in the evening

Vista Walk

Hotel del Coronado, Coronado, Califomia

Please RSVP. by February 29, 2008, to betty lyons@medeo com.
Space is imited and will be allocated on a first-come, first-served basis.

Meadm is a registered trademark of Medco Health Sohetions, Inc.
2008 Medeo Health Sohrtions, Inc. All rights reserved. POOO0OO0

<<First name»» <<Last name>>»
<«¢Titless

<<Company>»>

<<Address line ones>
<<Address line two>»

<¢City»> <<State>> <<Zip>>

“The Grend Lady by 8w Sod”™ — Hotel &4 G



® o0 Trade Show Ads and Posters

' .
7 oy EXPRESS SCRIPTS

»> Medicaid members rely
» on you to get it right.

Labor & Medco
A sweet union for over 40 years.

Drop by our booth at IFEBP for great giveaways and more

omplimentary smoothie served In 3 d3ssic scouvenir pineappie

with 2 fresh cup of Kons coffee

to wim an Apple Wad™

¢ partnesship with labor clients and members

L./ INTELLIGENCE:

If you think the smoothie is refreshing,
walt until you see the findings in this
FREE peer survey report. Get yours today.

Cutng £ gl b vt st darts o) ayag avesined with comgle ilals g eletaes sod doder v .
Eond e whie ¥ Ho Sham Brwe T aag b beatheae quabty sed casts That G ands Mo and pharm sy 0 !’
wporite wed complusoy nges Ergerss Joupts b cmmrlendiy wpetencs worhing wilh gov svsed g sy -
2310 prwvwn back e of cparitead aafirne Our dep pWiiatons | comrviTest o regda bt @ inets - = '
stndde it pwvde sger e gt S Vakeind Il plust wnd Tu Mad cud pumcder s wie iy o Dm e

Express Scriphs sarves more han 3.7 millos Meficadd Bves scross 23 states
‘ B medco
: csr <on s VISIT MEDCO AT BOOTH 808 S woonc vty

A N N
4U4 =)

Compliance Counts.
[ ————— Experience Matters.




A HEART-
HEALTHY
PITTSBURGH
IS MUSICTO
OUR EARS

Medco is proud to celebrate “The
Heart of Rock & Roll™ with you and
the American Heart Asseciation.

When it comes to helping Americans

live longer, healthler lives, we're all
in tune together

medco

MAKING MEDICINE SMARTER™

Corporate Sponsorship Booster Ads

we're all on

Medco proudly supports the
2008 "Heart Ball” and the
American Heart Association

We're honored to join you in celebrating
this year's theme, “"Heart of the City,"
In recognition of everyone who's
working to raise awareness of heart
disease, Through your continued drive
and vision, significant steps are being
taken to reduce heart disease and
stroke. By helping people lead longer,
healthier lives, you're at the heart of
your city’s remarkable rebirth,

medco

AT THE HEART OF HEALTH"

On behalf of our 20,000 employees nationwide and our 4,000 employees in New Jersey:

When it comes to

doing business

in New Jersey,

the same track

Medco proudly supports the 73rd Annual Walk to Washington
and Congressional Dinner. As the pharmacy benefit manager for
the State of New lersey and a leading employer headquartered
in the Garden State, we wish the NJ Chamber of Commerce and
our Congressional delegation continued success in advocating

economic prosperity and a vibrant business environment

medco

MAKING MEDICINE SMARTER™




Consumer-Facing
Materials (B2C)

aCollaborate with Marketing Teams
and Graphic Designers

aWrite Copy



Brochure and letter to encourage
new members to use home delivery

pharmacy services

MULTIPLE FREE
SAFETY Secure
CHECKS Standard

before Delivery

shipping

Other highlights

* You may pay less by getting up to a 90-day supply shipped to your home

* Automatic refil raminders so you'll avoid running out of medication

* Prescription benefit specialists who can help you find more ways to save

* Specialist pharmacists who have acvanced expartise in drugs used to treat
chronic conditions, like high blood pressure, high cholesterol and disbetes

* Easy refills by mail, phone or cnline

Home Delivery FAQs

When should | use home delivery?
Home delivery is typically for those drugs you take every day to treat
long-term conditions, such as diabetes or high biood pressure. You should
use a local pharmacy to fill short-tarm prescriptions, like antibiotics.
un.-ym,:wu'm home delivery?

really easy. You can call the number on your member 1D card
nmmmecndgmvgpusgm up. Or you can sign in at

click on “Fill Re" and chooss which of

Your lomg trm drugs youd ks fo gt heough home clery.

NO
-:cuuhoa CONTRACT
or commitment

How long will it take to get my medication?
When you use home delivery for the first time, you should gat your
medication within 10 days after Express Scripts receives your order.
Refils are usually ready socner — within 3 to 5 days.

How will my medication be shipped to me?

Most medications are shipped via the U.S. Postal Service at no cost to
you. Medications containing certain controlled substances are shipped
via United Parcel Servica (UPS), also at no cost to you.

What are my payment options? )
You can pay for your medications with a credit card, personal check,
electronic funds transfar or money order. Please do not send cash.

) Get started with home delivery and review your online benafits.

Visit www. highmarkblueshield.com

n’ses/toaasnmawmmmwm
Sign p onineaue the ncosedader
fick
on “Fill " and Mnmmmdywnnrgwm drugs you want us to defver
10 your home. With your permission, we'l contact your doctor 5o you wen't
have o any extra paperwork.

dption

Asteps:

1. Ask your dactor to write a prescripton fo a 90-day supply of your
mecdication(s), with refils up o 1 year, as appropriate.

2. Camplt theform by folwig the insuctions n o Pleass ots
that we do not recuite an smail address o process your o,

3

the
bottom in the Payment section if you want to pay by credit card.
Please also remember o sigh your name at the X" on the back
of thefomn.
4. Putthe form, the allrgy questionnaire and your prescription(s)

in the emvelopa provided and drop it off at any United States Postal
Sxen (US64) . ki el bl 10 g

rom the date we recaie thsfi

1f you have any questions regarding your new benefit, please
call 1:800-550-8722 Monday through Sunday, 8:00 a.m.
8:00 pum, Eastem TimeTY: 711. You can also kog on to
whewhighmarkblueshield com.

i i it Vogandad s o i i e
and Blue Shield Assccition
Bpres Srps i an independent company ta ainisters
ion benefit for your health plan.
©2014 Express swm Holding Company. Al Rights Reserved.
BRASA13W NS_14_0567

Why pay more or wait in line?
With home delivery, you could
save money and time.

For your presci

Welcome Kit for Health Plan Client

Client satisfaction helped secure a
new three-year contract

Public Information

TFIGHMARK, &

Fr .
¥ 53 FXPRESS SCRIPTS

Introducing Express Scripts.
Your new prescription drug
benefit manager.

We'd lie you taknow that Highmark has chasen Express Scripts tn manage your Medicars prescription
diug beneit stating larnaary 1, 2015, Enpress Scripts delivers quality prescription drug covevoge, phammacy
senies and cost savings o milliens of Americars.

What this means to you

Yeu'll have peace of mind, knewi
pharmacists and profesional Mediare ackisrs »mn.u»qpm.hu; by phmmm.-,
‘questions you may have. Our partnsrship with Express Scripts alss cifers you:

» Comvenience and potential savings with home delivery from
the Express Seripts Pharmacy-

» Access 1o a large network of retail pharmacies

» Pharmacists available 24/7 to answer your madication questions

» Parscnal medication review available for members wha qualify

What you need to do

Plems 1 the chcesed buchur, uhch expisirs the many berels of bome delien H 300 e
fogetstmte) ot col 18 ‘completz the inchudec! mailerder form. Ao, please
cemplete the enclesed =0 that we jcati

neeck and waizh mmulyml u.ugmunn

tyou mmm:

IF you hawe any questisns reganding your rew pharmacy bensfts ar the forms meniored aboue, pleasa
e 1.B0055h B722 Menday thrugh Surcly, B:00 am. 10 §:00 p.m., Easte Time. TT¥: 74, You can
alsa log on o wwemhighmarkbheshickd,com.
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e

E '\-Fnﬁ'hhum <<Middle Initial= <<Last Name>>

Your prescription ID card is
your key to health and safety.

Use it for life.

Iear << First Name=> <~Mddle Initial>c~ <<Last Name=:
At <Health Plan Mame, we're commited to heiping Medicare
beneficiaries |ike you sty bealthy and sfe. That's why we want to
remind you o use your Medicare drug bemedit cvery

¥ your it
Wn)wuhzmﬂmdiammmymnwimmm
Express Scripts, the compamy we chose o manage your drug beneft,
ses safety checks o help protect you from possible dangerous drug
imemctions. In fact, every time you use your prescripon [0 card,
Express Scripts cross-checks all your dnag cliims from every dociar
and pharmacy that you use to make sure that:

» All your medications work well igether with no harmfial interactions

» The dosages ane camrect

*¥ou are not taking more medication than you need to. sty healthy
Mamy drug discount promations such as 0 or low-copay generics are
wailable withowt a prescription ID card. However, when you don’t
ask the pharmacist o use your card, yom put your health at risk.
Wﬂm)mmdmlpinm;ummhmm;m)w

complete prescripan drs isory 20 they may not be sl o perform
all the same safity

‘W can: about your health. By using your prescripon [0 card
Express Scripts can help protect you from possible dmperous drug
imeractions and keep you safe.

Sincercly,

“Name to come=
=Tithe to come™
<HP Name>

<HIPAA>

Remember fo use your
card every time you

fill a prescription so
Express Scripts can
help protect you from
possibly dangerous
drug interactions.

LT

o

Public Information

Letters and Direct Malil Pieces to Help
Members Utilize Their Rx Benefits

Then why buy medications without using
your prescription ID card?

Every time you use your Medicare
prescription drug benefit

Express Scripts looks
out for your safety.

Sraertae 1 o your
10 cons ey Lo o L 3
P 50 Express SCrohs.
con bedp peact o from poestly
e O IO,
a0 905 A 1 Kyt 3 k|
P Sprusges an 0807 3, pue sy

Trrssssss

3) Don't put your health at risk —
Always show your peescription
1D card with every peescription
you fill at the pharmacy.

1 {0, eere age S0% f o et v dee intwachern
Inchade 3 prascrption Shed wing 3 dscount premotion,

0307 papuexq-0)

+S1d18)S SSIudN) @

fg unn; ‘IC;OPII' )

You would never risk driving

without a seatbelt . . .

PO




Choice Education Brochure

3.8% retail to mail conversion rate

Why pay more for your medications?
Choose home delivery.

Three easy ways to get home delivery now.

Call and we'll do ] Sign up & Use the enclosed

e the work for you = online fax forms
e ey o s e R Gy e e e St P b e e I
a0 wer Y3 - ket SIS WD very rESCgon You . [ i - e
Eastem T o v megication,
Witn your permision, el Work ot Frs e stos wil rees fenis, i approprate !

The Choice Is Yours
Home Delivery Retail Pharmacies

yor
comssance, Win NS SARGA PN, o B NN

Meocations e maiks aiecty o
your heme. Crger s sy by
mat, pranecor crine.

You ray rave fo make e s
0 the pramary esch mann o s
JOU'e aking several mesications

Pagy cos s pmans s Some etal prarmacies
B aeiasie oy prove 247 1 answer ot avalatie 247.
your medicathn queslors.

Simpte Savings Ty
e e

o regiter
arenge e dthery e 10 cad Fandy.
T <LEITI6IA,

Plse e your member 1D card

eacy s you cal.

<<F_Name> <L Names
don't miss out on the savings, convenlence and sarvice
of getting your medications at home. Express Scripts
<Medicare Adviscrs ! prescription benefit spectalists>
are here to help you with your choice. Gall today.

<L.8XXXXXXXXX>
TTY:<1.800.716.3231>

For mora Information of to sign up online,
Visit <Exprass-Scripts.comMyChoices

Public Information

Targeted Alert Direct Mail Campaign
for Medicare Part D Members

Coverage Gap Alert Letters

7.6% retail to mail conversion

rate

<EGWF Client or <ES Medicare or
Haalth Plan Logo> Corporate Loga>
“MEMDET NaTIES
=L Yes, you can lower your costs

nca

ress
fess 3
«<Aodress Cly, Staie i

Dear «cFirst Namens <] ast Namas:

Now that you'e In the ga, or very ciose, £'s important o avokd

DI 100 MACK 107 YOUT MecICations. AS <CTier phamactst o
EXDIESE SOtss, | Wert D Nelp You stay Saie Oy reminaing you of two
‘EB5YWayS YOU COUN] S2VE WIT YOUTE 1N ENe 20 — and all Jaar iong,
Lower your costs by choasing generic drugs.

By asking your docior io prescrbe FIA-aDprod generics whanser
possibie, you could save whike getting the sama heath benefits = with
rand-name drugs.

Choose home delivery from the Express Scripts Phanmacy=,
You could atsn s o the s you take every day by USng sate,
comeniant home delvery. You'l enjoy:
+ Up f0 2 -<30-day- sunply of your medications delivered right
40 your home wiih free standard shipping'
+ 247 aocess by phone to EXpress SCipts pranmackts
» Access hy phone fo specialst prarmacists wha have experiise
I the crugs used to freat specic conditions, such 2= figh
cholesteral or clabetes
Call tociay and find out how much you Could save.
An Express Soripts <Medicars Advisorrescrotion benfit specalst. can
18l you which of your Crugs Meve |ower-cost ERnenc versions, 2nd now
much you could s with home delvery. The soaner you call, the quicker
U SEgS can Sart.

Singerey,

Ancirew R Behm, Doctor of Pharmacy
Vice Presient of Phamacy Servioes.
Express Seripts

<Taglines <CMS Material 1D

in the Coverage Gap.

= See how you could save
= Awoid health risks

Call <1.866.J00XXXX>
TTY: <1.800.716.3231>

Monday Hyough Friday, 5:00 am.
10 9:00 pm., Easiem Time. except
iy,

As of <MMDDVYYYY>,
your total drug costs are
$<X, X006

Initial
Coverage Stage

You are in the
Coverage Gap
‘when your fotal
drug costs excead
§<2,970>

Please comtinue on otter side 3¥

<EGWP Client or <ES Medicare or
Haalth Plan Loga> Corporate Loga>
You are $<X,XXX> away

Dear cFirst Names ceLast Namesa:

Stdies snow that pecple In 11a Cowerage G2p ften cut back an el

IS, WICT INCIB565 (e CNAMCES fof Jeaiping Feaitn pbims. As.

T [rarmacist T EXpMess SCptss, | WAt o haly you stay sata by

FemInglng you of two SITDle ways You could dalay feaching the g=p as
2 possbie.

Awaid paying more by choosing genesic drugs.
Lsing lower-cost yet equally effectie FDA-2pproved generic dngs s e
‘SEsy WaY Y01 CoulC SEve rmaney an celay reSCHing fhe paD. Ak your
ety o presCribe penancs tat are Fight for YoU WEnaer possiie.
Choose home delivery from the Express Scripts Phammacy:
“You could akn save by sing hame dellvery, which is part of your bengfit
2 o extra cost. With safe, comenient home elhery, youfl anjy:
= Up f0 a3 <30-tay> supgly of your medications delhversd right
40 your home wit free standard shipping'
= 247 30ceSs by phone t0 Express Soipls prammacksts
= Access by phone fo specialst pramacists who hae sxpertise
In the dnugs used o treat specitic conditions, Such as High
chesteral or dlabetas
Call today and ask us how much you could save.
Call &n Express Scripts <Mesicare ADvor/prescrigtion benefit specisist
‘todday to find out how much you could save with genercs and home
‘ciivery. The sooner you call, the sooner you can start saving and delay
‘entening the Coverage Gap.
Sincerey,

(ks ¥ B >
«<Andrew R. Gehm. Doctor of Phammacy>

<Mioe President of PRamacy Seraces
<Exress Sorptes

“Tagines £EMS Materal 1D

from the Coverage Gap.

* Avoid paying too much
= Dalay reaching the gap
Call <1.B66XXX20000>
TTY: <1.800.716.3231>

Coverage Gap

Youzs R —w

2wy mom As of
reachig  femmo0AYYYS
the gap your tetal
ong costs

$<X,100C-

You enter fhe Goverage Gan
after your intel drug costs exceed
$<2,960=

Pliaase Contiue on otnersice 3)




Medicare411

Valuable information to help you
choose the right Medicare coverage option

Online Guide to Drive Web Traffic
to Medicare.com

<®
({ﬁ Mediicare ..

Table of Contents

4. What is Medicare?
6. Whois Eligible for Medicare Coverage?
8. Orginal Medicare
The Two Parts of Original Medicare
signing up for Original Medicare
13. Medicare Advantage (MA) Plans
17. Medicare Supplemental Insurance (Medigap Plars)
19. Prescription Drug Plans
22. Medicare Competitive Bidding Program

What 1s Medicare?
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AXPRRAS SCHFTE

You can enjoy the convenience of automatic refills
for your home dediwery prescripicas.

Visit www. Express-Scri or
call to actvate autormatic refills today.

»» Your Medicare prescription drug plan participates
in Worry-Free Fills, our automatic refill program.

Did you know that yrer Madicrs srmecription drug plan offers =0 sctorute el | arvcs
e astra Shame whes you s home detveyT &' cafied Wory-free B, and  leéx
¥ou gttt selfix f wligtie TRCaicors bors the tayes SoiES Parracy
Enjoy mare of mind wih ry and
mplmu-
s - -~ asormod XM
h-'l-"»m

W Canfiact o it 3 ek Sere we S0 yar ok, i o e b e
= el S i { cxmay

« W cantact your dckor when €3 S = ww s TR

Member Communications That Apply
Health Literacy Best Practices

) Act now to sign up for automatic refills at no extra charge —
enroil your prescriptions today!

Sk m Tl 5o f the bt of e
P ey v s, n.h—sn- ;\—-pu-‘-crm

O ool Cazmem Sctats Mechcrs Caorar Sarecs af B nuben boun! on S Sack of e
rrstar 1D card and 'l hek 1o ey gl recicons Ter e Shore.

O e T R

Manage your health with a private medication

review - at no cost to you.

<Mermber Name:z
schddress 1x
«Address 2

«Address 3
<Ackdress City, Stabe Tpe-

Why you're getting this letter.

Az someone wha |s taking many prescription drugs for

a numbear of health candtions, you're enmllsd In an
exclusve service calkd Medication Therapy Management
(MTM). Thiz serice s part of your <haalth plan names
Medicare prescriptian dnug cowerage, 50 thene's no extra
cost. It Includes & personal, privats medication review
with & pharmacist.

How MTM can help you.

» It can reduce diug-related prodlems of Fteractions
= It can ghe you fips an taking your medication

« It can help Kentity cost savngs

How to schedule your private pharmacist review.
= Call <XXI00LX0000=, <days and hourss

= TTY: < X00L000000

= Return the enclosad form in the postage-pald ervelope

More details for you fo know.

Yolf review takes place Inthe prvacy of your home and
Is voluntary. Your diug coverage benefits wil not change
It you chose not to particiate.

© 2018 Express Scripts Hokding Compary. Al Rights Reservecl X000(X

Expeess Seripls Medican: 5o =l by g
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Ready for your review?
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“Healthy Obsessions™ Lead-Gen
® 0 DM Campaigriron-Cross Mailer, Webinar

Invitation Insert, and Mug

A shifting retiree benefits landscape.
Increasing pressure to reduce costs.

A surging wave of baby boomers
entering retirement.

eI nes
e g ugdumed s
Whiia Sooyanof Budey

Are You Ready?

3 stepe to choosing the right retinee strategy:
R e . Teun 18 A e
i R

ar e o

2 -

Exceptional support and T The natlon's #1 EGWP
services for the Retiree Drug CIIEmmERTImEEm administrator with over
Subsidy (RDS) program o 1k s e i it 2.2 million Iivest

Join us for a FREE Webinar
February 12, 2015, 11 a

T ke

Phay benefit experts with a
[ eaithy obsassion PHESAM
you win in regulated marke!

Positioning Your Rx Strategy for the

Evolving Retiree Benefits Market

There’s never been a more critical time to re-evaluate your retiree prescription benefits
strategy. Our industry experts have amtn emerging coverage options

and the expertise to help you meet your retiree commitments now and for years to come.

<First Name>, join us for our free webinar

on February 12 at 11 a.m., Central Time:

= Discover where the future of retiree benefits is headed

« Understand your options and how they affect both retirees and your bottom line
« Learn how marketplace dynamics can influence your choices

> Space is limited. Register today!
Go to Express-Scripts.com/Webinar -
For questions or ta arange 3 meating, please -
contact your Sales Representative: ’
_——
<First Name> <Last Names>

<Emails All attendees receive our
<Phone> complimentary white paper

plus your very own
Healthy Obsession mug.

&% £xpress sCRIPTS®

|



Product Implementation Guides

Updated annually to reflect new

Comprehensive implementation CMS guidance
guides for clients

2015

2015 RDS Handbook Wivie
sregmoanon tor CMS fral reconclation ROS 1peciaist ¥ you are apdat
EGWP Plus Handbook P—— LS
Ry o oo e R MOty g s o e
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e 11w 2514 seconc Riuon Cue Cale of MArh 31, 2016, gl PATINES M Do reguested
CRL teview ) Seplamder 2015 &5 Important. 1f 3 ples spomsor
In-Network Direct Claims * PRCESS ) MTLCWOHE 1T RCHD, 300 KONE D ety # ree payet
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o et « Notity ail prescription Srug Serefit managens (or stber verdon| e et gy o Sntaben b
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® © ® | Government Solutions Sales Collateral

Conversation Starters

EXPRESS SCRIPTS® EXPRESS ADVANTAGE NETWORK”

WINNNS STRATESIES FOR PROMITIN EXPRESS ADWMITAGE METWORE T0 CLIENTS

Set Up
Spwak Grecty 13 Du bupers highued oty s by asking
W iyt 5 el  CBNCH SOt I The it T yelrs?
* i e e A Dt g 1 g
W s e s DY S MDY g (0 [aacy et

EXPERIENCE MATTERS.

~ Prarmacy Ca% mTvne St SCEY Gt W 3t Taragee
+ PRaTTaCy 12000S Every O OF YOu THIDE AN SIVDRK Of COMPIN CROTETS.

Pitch

1 r . € oman sbetons Tut w
Constellation Ratings Advisor i el sl O
ot i gt e i o i g

e A8 CRTH (7 SATLINE [y M
enou woes
AV VTGS 3T S O 10R (59 0 87 per 1o cu

Pt WV WISaS weeny

Self-service modeling tool simplifies Medicare Star Ratings and pinpoints

¢\ your best strategies for maximizing financial rewards. S
= i T N ISP —
pa " Extensive experl o warkir Carstallation™ Ratings Adviscr i the indusiry's only conprehmaive, patent-panding fnencial madeing toal that Lrtme. 56 %
Y i P © nables you o takethe of danigning Str plen dat acrss ol Part © Semern 33 6%
with federal and stale regulators and Purt I meayures, e must Sar Retngs permance, R T11%

whch helps tn maximizn fnarcis reinbursanents from OMS. Commitment

Dedicated divizon aligned Can et vy g ek

with Medicare, Medicaid, compeny Ca tave o e Do Advastage Retee?

2 S BENEFITS

MMPs and public Exchanges
Irtody's fiercely competitive Medicars market, knowing mcscthy how your plans are perfoming all

Recognized for aur unmatchad medical and pharmacy metrics, and which rmrovements wil enhance future francial rebrns s critical far

’ succass. Consteliation demystifies this increasingly complex challenge for health plares with a sple teol .

camplignce and operational that gies pou contr, Co-branded logo EXPRESE SCAIMS:
« Gives plans the pawer to view how Star Ratings improvements -
link o projected quakity bonus payments and total financial benefit ConsteBation
= Identifies arsas for i ith the

perkoemance, for compreherive goal-sctting and mars cificisnt
reszurce alocation

« Enables fleible, customized modeling of any
Part C and D scerarins

« Ffers abilfy to add new measures, madify cut paits and
weights for future years, and reinstate messues temporarily
vemaved by CME

* Calnulates yearoveryear financil projections
wel into the future

- Pinpaints hidden obstacles o financia retums and

provides a readmap for maximizing the T I | —————
Reward Factor (formarly IFactor] - - — Smammn
* Distecks how =ven small performance thanges may e — e —

impact your batiorn line, pasithely or negatiely

% Learn more about Constellation, avallable only from Express Scripis.
yor amail ﬁ...smxm«m
tn amangs for a full of how

Canstsllation can halp imprva your Star Ratings parfemanca stratagy.

. r BETTER | HEALTHIER:
TR earkess ScHIPTST  IBEFTCMIEED - DRICCHIGED - HEATWOAOCES . revamcroioes o SSTTER | REOLTHIER




® | Collateral for Health Plan Sales Teams

Arise RightCarePlus

INTEGRATED CARE MANAGEMENT

REDUCES MEDICAL COSTS AND PROMOTES CREATER NEDICATION ADHERENCE AND WEMBER REALTH.

An integrated to e banefis: delivery i Froven b fuster better Peaith and refuce averall medical coms.!
il ki smmd vabyzed el s e effcientl, resabing i beabihie oot o
members and gty savings for emplajers. By combining integrated soutions with a nctwork of fop-performing

mutiple st drivers whie prowding excellent, costeficient care and a

Arsz RightCar Pz plans ebictively manage
scamless member expericnce.
PROBLEM: SOLUTION:

FRASMENTED HEALTH SERVICES INTESSATED CARE MAKAGEMENT
+ CARNED-OUT PRABNICY ~ COMPRONISED DUTCONES + HIH-OUALITY PROVIDERS - DPTIMAL NEWEER HEALTH
Fragmentzd care with 2 carvei-out pharmacy bear i s P ——

e e dz - persnalzzd services fui

ecoeptisal
ara safe, Sy, e, eficiert, and member-focmsed,

INTEGRATED CARE LOWERS OVERALL MEDICAL COSTS!

% | 4% | 1 1
FEWER HOSPITAL FEWER EMERGENCY LaWER TOTAL PP
ADMISSIONS ! ROOM VISITS !

I
'.” EXPRESS SCRIPTS*

+ Providers asd Arise | Ia\! ‘amezs te information neded te
el patierts shay saix and healthy.
+ Singls poistof cantact provides 2 betier member epanesce

RESEARCH RESULTS

Public Information

INTEGRATED MODEL DELIVERS IIIEH-III.I.II.IIT COST-EFFICIENT CARE

Dk e s —
Doaming Frovido Matlcation Conuct
oty s Fationt Focusr Soutns  Coovelea Agpeach o Sappert Advrsnce Follow-Up Cars
'l e
[ ) -
A . ,.. . W o
W the o
s Exprim S Pk DM T T e
T S SRy E—— S e oy e e
MW i Qe s o
et s
Pharmacy programs affered in p p with E: Seripts:
. e
e et
et —- anzgs atirati s o T

SUPPORTING MAXIMUM I.IIIEIEICE AT ND COSTTD MEMBERS

Hlisz RghiC
HIGH BLOOD HEART
PUSETES SRR EAR “

HEMTH St ot atbrk, ERSil ol ERVEhomial R vk, el
Vaknoy dsams . s somimmacmis  admime adnb

ISSUES WM
Insulin and other
=] Dharaies, blond c
I e PR SRopD | Gmioen
R =4 mﬂm =
gl‘nﬂ tinrers
Learn more about Arise RightCarePlus.

Contact your local agent or Arise for more Information about owr Integrated approach to delivering
member-centared, preventive-oriented care 2t 3 lower cost. Call 1-888-711-1444 fnday.

L ama M e, ke, Otster 10, 2014

CONTINUING EDUCATION
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Fact sheets, case studies,

white papers, webinar ads, and
brochures result in 16 net-new
clients and 70% client conversion

Employer Group Waiver Plan | GASB Fact Sheet medco-
Medco Retiree Solutions*

Moving to an Employer Group Waiver Plan
can offset long-term liabilities
for organizations subject to GASB

‘When was GASB 45 0 Empioyer Group Waiver Pian {"EGWR;™ Enhanced Plan, or "800 Series Flan) i
implemented? a lexisle group solut benefis
that are subject t5 GASS" An EGWP can help plan sponsors reduce theirlong term
GASB 45 implementation vas staggered
- currentand

ree phases based on the plan
sar's total annual revenesinthe
o June 5,1995:

futureretirees.

What s GASB45?
< efiactive f— duing of
With fscalyears starting after P
S servicethat arenot received il postemployment.
o benzfitis  pensicn
g yempicy .
= Phase h g coverag
wih fsal years starting after  prior 22 2004, @

Decernber 15,2007, for pl

fund them on an angoing basis This process, Nowever, ied to quantify or recgnize
the cost ployees

between 10 i actually uiize the senices.
$100 millien
. In2004, .
with fisca years starting after ploye ct reporting the bl i their
i e annual firancial statemerts.
ployers report curred costs
1ess than 10 millon forcurrent etiree benzfitson their financia statements, but aiso their
projections for future unfunded labilices.

fretirees pay the full cost of their benefits thers may stil be
an OPES liabiliy.

~Thereis
unfunded |

ing concern for the magnitude of the emplayer's
il

Why s it important to report unfunded liabilities?
‘Government employers tht 0o nat report current and future unfunded
pliance gt

oly
, wehich could lead to

N the employer's creditworthiness and band rats

- Higher intarest
- Weaker financial results:
- Negative publicity

*Covernmerd Accznt g Stardards Bosrd

Case study | Employer Group Waiver Plan

Medco Retiree Solutions*

“We needed to reduce our plan’s costs and

preserve retiree benefits.”

the global

abilityto:

consideration of member premium

‘catastrophic phase of thex benefit
+ Choose froma varety of plan design change options, incuing:

~Full coveragein the Coverage Gap with a deductible
— Genericdrug coverage in the Coverage Gap with 2 deductible

THE RESULTS AnEGWP solution customized to cover generics in the Coverage Gap
witha deductible allowed the dient to:
+ Cut plancosts by more than S0%

Impact of

plan design

changes

B Planshare:
Member share

Tty =]
EE mEme e

cost-share comparison

Moving to an
EGWP solution

cut plan costs by
more than 509,

e g sy

s g
RDS vs. EGWP

= Pinshare
Member share:

e 1 et oy el GGt gy ek e
e e e T PSR

[—
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B2B Sales Collateral to Support
Group Retiree Solutions Portfolio

IS YOUR RETIREE Rx PLAN
POSITIONED FOR
THE CHANGES AHEAD?

A shifing Medicare iandscape. ncreasing pressure to The Evolution of

bemefit costs. A surging wave of baby boomers Retiree Prescription Benefit
entering retrement. Staying Ahead of the Curve
ey never been 3 morecrtical i to e evalusteyour (VR
etiree prescription benefitsstategy. industry experts wil
e S S October 6,2009
- Dhc of Medicare s eaded and how :00 p.m.~3:00 p.m. EST

ifiuerce your choices

~Understand your option and hw they affect both retrees and

W should sttend?
you 9t i approsch fo ebeees Haman resource decion makers
Berefit manager and snsiysts
Plus,soe how one orgenlzation cut plan cocts by mere thea Benefit brokers and consultants
oo CF0s and controbers
Space is limited. Register today!

www.sourcemedia.com/webseminar/medco Hantadty Pa—

-

Medco Retiree Solutions™

Consumer Research Findings:
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® © ® | Client Holiday Card

In this season, we are remandead
that them is greal joy

n doing the work of angeds.

medco
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